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Приложение 16

ПРОЕКТ __________________________________  «____» _________ 200__г.  № _______

ФОРМА ВЕДЕНИЯ СЛУЧАЯ

Начало ведения случая (число, месяц, год) ________/ ______/______

ФИО______________________________________________________________________

Дата рождения _______________________________________возраст _______________

Ответственный специалист (Социальный работник)____________________________

Цель работы со случаем: _____________________________________________________

___________________________________________________________________________

___________________________________________________________________________

Анализ случая

1. ИНИЦИАТИВА: ___________________________________________________________

2. ЗАПРОС КЛИЕНТА: ________________________________________________________

___________________________________________________________________________

3. ПОТРЕБНОСТИ КЛИЕНТА: _________________________________________________

___________________________________________________________________________

4. ПРОБЛЕМНАЯ ОБЛАСТЬ: __________________________________________________

___________________________________________________________________________

5. РЕСУРСЫ КЛИЕНТА: ______________________________________________________

___________________________________________________________________________

6. РЕСУРСЫ ОРГАНИЗАЦИИ: _________________________________________________

___________________________________________________________________________

7. СОПУТСТВУЮЩИЕ ОРГАНИЗАЦИИ: ________________________________________

___________________________________________________________________________

8. ЗАДАЧИ: __________________________________________________________________

___________________________________________________________________________

_______________________________________________________________________________________________________________________________________

______________________________________________________________________________________________________________________________________

Приложение 16
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Получение документов (по факту)

Посещ-е учреждения/ на дому

Работа в офисе проекта

Работа на улице

Телефонный звонок
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Телефонный звонок
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Guidebook on Integrated Assistance to Street Youth
This guidebook contains a set of guidelines for professionals on providing effective 

assistance to street youth in Russia to facilitate their rehabilitation, social reintegration, 
and transition to successful independent living. The goal of this publication is to provide 
professionals working with this at-risk population with information on diverse aspects of 
assistance to street children and youth, based on an interdisciplinary case management 
methodology with diverse services such as psychological, social, and educational support as 
well as access to medical care. It is hoped that this publication will enable practitioners and 
policymakers to provide enhanced services to this population.

The publication describes best practices introduced by the international health and 
human rights organization HealthRight International and further developed by the St. 
Petersburg, Russia-based non-governmental organization Doctors to Children (DTC) in a 
comprehensive program assisting street children and youth. This program started in 2001 
with the establishment of a Drop-In Center (DIC) for street youth in the Nevsky District 
of St. Petersburg. Since then the program has expanded to include another DIC in the 
Frunzensky District in 2005, a street outreach with mobile HIV testing and counseling unit 
in 2006, a short-term overnight shelter, and a half-way house in 2007. The program assisting 
street children and youth has been carried out in partnership with the Administration of the 
Frunzensky, Kalininsky and Nevsky Districts of St. Petersburg, government social protection 
agencies and the City AIDS Center. From 2001 through 2007, the program served 1,128 
street children and youth, of whom about 15 percent successfully returned home, were 
placed into children’s institutions or foster care, or transitioned to independent living. The 
program has been endorsed by the St. Petersburg Committee on Social Policy and is being 
adopted by the government social services in several districts of St. Petersburg. The DIC 
and street outreach models were also successfully replicated by HealthRight in the City of 
Chernihiv, Ukraine, in partnership with the Government Service for Children.

This guidebook describes in detail a model to assist street children and youth through 
interdisciplinary team functions at different stages, from engaging potential clients on the 
streets, to daytime at the Drop-In Center, to residential services, and to evaluating case 
management outcomes. The publication emphasizes integration of services for street youth 
into government social protection institutions. Illustrations based on real life examples 
taken from the program experience provide a client-oriented perspective throughout this 
publication.

The guidebook consists of five chapters and appendices. Chapter I describes 
interdisciplinary case management principles and procedures in assisting street children 
and youth based on international standards adapted to the Russian environment. Chapter 
II contains a description of the target population, as well as low- and high-threshold service 
models. Chapter III provides recommendations on the structure and organization of the 
low-threshold service for street youth based on HealthRight and DTC experience in St. 
Petersburg. Chapter IV provides detailed description of all stages of interdisciplinary case 
management within the context of the low-threshold service model that includes street 
outreach, the DIC, and the overnight shelter. Chapter V contains recommendations on 



146

monitoring and evaluation of the low-threshold service for street children and youth. The 
appendices provide various case management tools, as well as government regulations on 
the services for minors.

 
HealthRight and DTC express their profound gratitude to their colleagues from partner 

organizations, as well as to professionals participating in the program for street youth in 
Russia and Ukraine, for their invaluable contribution to this program. For more information 
on the street youth program and other HealthRight/DTC-run projects, please visit the 
websites www.healthright.org and www.vd-spb.ru, or call the telephone numbers indicated 
on the cover of this publication.

The program for street youth and this publication were made possible by generous support 
from the United States Agency for International Development (USAID), the World Childhood 
Foundation, the Assistance to Russian Orphans Program of the International Research and 
Exchanges Board (IREX), and EMpower – the Emerging Markets Foundation.


